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Welcome
Happy 25th Birthday to the GST! On behalf of the Organising Committee, 
we would like to extend a warm welcome to The Tax Institute’s National 
GST Conference for 2025 – Australia’s pre-eminent event for GST 
practitioners and advisory specialists. This year the conference will be 
held at the Hilton Hotel Sydney from 16–17 October 2025. We’re excited 
about our program for the year, featuring a mix of technical and case law 
updates, practical panel sessions and deep dives into technical issues. 
This year, we are honoured to welcome Lachlan Wolfers, CTA, KPMG 
International as our keynote speaker to reflect on 25 years of GST in 
Australia, and what the future might hold. There will also be a particular 
focus on hot button issues – the first reports from taxpayers and advisors 
on how Supplementary Annual GST Returns are working in practice, and 
the impact of Division 93 of the GST Act on refund claims. The economic 
update will also touch on the upheaval to global trade arising from 
renewed global tariffs. The networking function at the Hilton Hotel offers 
attendees the opportunity to connect with our speakers, as well as other 
practitioners in the industry. We look forward to welcoming you in person 
in Sydney in October.

Early bird pricing offer 
Register on or before 26 September to save!

Bastian Gasser 
Chair, Conference Organising Committee
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Technical program
Day 1	 Thursday, 16 October 2025

Time Session

8:00–8:25am Registration

8:25–8:30am Welcome and opening address

8:30–9:30am Session 1: Keynote address – 25 years of GST – reflections on the past; looking ahead to the future
Speaker: Lachlan Wolfers, CTA, KPMG International

The introduction of GST on 1 July 2000 marked a period of tremendous reform, backed by strong political will and a desire to position Australia’s tax system for the 
future. In this session we look back at pivotal moments in the development of Australia’s GST, evaluate what has gone well, and areas of untapped potential. The 
speaker will then apply his global experiences with indirect tax systems to chart a course for Australia’s future of GST to 2030.

9:30–10:30am Session 2: Division 93, Division 142 and GST refunds: Like climbing Mount Everest with a blindfold
Speaker: Jonathan Ackerman, ATI, Ackerman Consulting

Division 93 and Division 142 can impose significant hurdles for taxpayers seeking to recover GST refunds from the ATO. This is made even more difficult due to the 
ATO’s interpretation of these provisions, including Miscellaneous Tax Ruling MT 2024/1, Miscellaneous tax: time limits for claiming an input tax or fuel tax credit. This 
session explores the issues around claiming GST refunds from the ATO (including refunds of input tax credits), the ATO’s views in this area, why planning is critical and 
why claiming GST refunds sometimes seems like climbing Mount Everest with a blindfold.

10:30–11:00am Morning tea

11:00–12:00pm Session 3: Unpacking a new filing obligation – the Supplementary Annual GST Return
Panel: Virginia Gogan, Australian Taxation Office, Jonathan Paul, Woolworths, Chris Plakias, Westpac, Michelle Sams, Australian Taxation Office
Facilitator: Sasha Smith, FTI, Deloitte

The ATO has introduced a new return for public and multi-national businesses that have received a GST assurance rating. This return is a mechanism to assist the ATO 
to better tailor their Justified Trust engagement on GST with Top 100 and Top 1000 taxpayers alike. Our panellists will share their perspectives and insights on the 
content of the return, its purpose and the practicalities for its completion.
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Technical program
Day 1	 Thursday, 16 October 2025 continued

Time Session

12:00–1:00pm Session 4: When GST and State taxes overlaps
Speaker: Matthew Cridland, CTA, K&L Gates

Understanding how GST interacts with state-based taxes is essential for effective property transaction structuring. This session examines key areas where federal and 
state tax regimes intersect, focusing on complex compliance and planning issues, including:
	• The ATO’s GST ruling on development leases and its implications for duty and land tax 
	• Structuring sales as going concerns to reduce transfer duty and address ATO scrutiny of GST risks
	• The benefits and GST limitations of duty partition concessions, particularly for residential property
	• GST and duty implications of joint developments structured as partnerships; and 
	• The impact of GST withholding on development agreements, especially in Victoria, and its effect on payment flows in residential projects.

1:00–2:00pm Lunch

2:00–3:00pm Session 5: Deep dive into GST technical issues
Speaker: John Ryan, BHP

Deep Dive into GST Technical Issues will be an interactive session exploring several complex and high-impact GST topics currently affecting practitioners. The 
discussion will cover key areas such as change in use adjustments, the application of reverse charge provisions, and GST recovery on complex transactions. With input 
from both legal and practical perspectives, the session aims to unpack the technical reasoning behind these provisions, highlight emerging ATO positions, and foster 
open dialogue around real-world challenges, interpretation issues, and recent developments. Attendees are encouraged to share experiences and engage in discussion 
throughout.

3:00–3:30pm Afternoon tea

3:30–4:30pm Session 6: Beyond Canberra – Unpacking the GST lessons from development leases in the ACT
Speakers: Julia Brosnan, MinterEllison, Chris Tang, MinterEllison

This session will explore GST issues and challenges arising under development lease arrangements in the Australian Capital Territory and beyond. Development 
arrangements between developers and government agencies are notoriously complicated and require parties to turn their minds to issues of attribution, 
characterisation and valuation of non-monetary consideration and the application of the margin scheme. The discussion will:
	• Revisit existing ATO guidance, including Goods and Services Tax Ruling GSTR 2015/2 Goods and services tax
	• Development lease arrangements with government agencies and Goods and Services Tax Determination GSTD 2021/1 Goods and services tax
	• Development works in the Australian Capital Territory; and 
	• Consider the recent case law, including the decision of the ‘new’ Administrative Review Tribunal SFQV and Commissioner of Taxation (Taxation) [2024] ARTA 9.
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Technical program
Day 1	 Thursday, 16 October 2025 continued

Time Session

4:30–5:30 Session 7: Case update – Rulings & Hot topics
Speaker: Steve Visser, CTA, KPMG

Steve will cover the latest GST developments. He will discuss recent GST cases and newly published ATO public GST rulings/guidance on a variety of topical issues,  
such as: 
	• Proposed draft amendments to GSTR 2009/4: ‘new residential premises and adjustments for changes in extent of creditable purpose’ and GSTR 2003: ‘when is  

a sale of real property a sale of new residential premises?’ resulting from the Administrative Appeals Tribunal (AAT) decision in Domestic Property Developments  
Pty Ltd as trustee for the Dals Property Trust and Commissioner of Taxation [2022] AATA 4436 along with the withdrawal and replacement of GSTR 2005/6 and 
GSTR 2007/2 from 1 July 2025 with two new rulings, being GSTR 2025/1:‘supplies of things (other than goods or real property) made to non-residents but provided 
to another entity in Australia’ and GSTR 2025/2: ‘supplies of things (other than goods or real property) where effective use or enjoyment of the supply takes place 
outside Australia’;

	• The newly established Administrative Review Tribunal decisions along with those handed down by the Federal Court of Australia and above since our last conference 
in Melbourne last November 2024; and

	• A ‘wish list’ of amendments and new rulings that would be welcomed based on the last twelve months in practice.

5:30pm Networking Reception

Networking Reception
Take in stunning rooftop views of the Queen Victoria Building while sipping award-winning cocktails crafted 
by Zeta Bar. Join your colleagues and conference speakers for a relaxed evening of drinks and canapes on 
the terrace.

Date:	 Thursday, 16 October 2025
Time: 	 5:30–7:30pm
Venue: 	Zeta Bar, Hilton Hotel 
Price: 	� Inclusive for all full registration delegates  

$85 for additional tickets – see registration form for details
Dress: 	 Business or business casual attire
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Technical program
Day 2	 Friday, 17 October 2025

Time Session

8:30–9:30am Session 8: Commercial and residential GST issues in Specialist Disability Accommodation
Speaker: Jessica Pengelly, CTA, Pengelly & Co Legal Pty Ltd

With significant appreciation in the property market over the last few years, and growth of the NDIS sector, Specialist Disability Accommodation (SDA) is emerging as 
an area for continued private sector and not-for-profit investment. However, the convergence of the two areas can give rise to complex GST issues in the relation to 
the development, sale and provision of SDA. Failure to consider those issues can result in unexpected GST outcomes, including denial of input tax credits, increasing 
adjustments and GST liabilities. This session explores those critical issues that need to be considered in order to structure SDA investments effectively, including:
	• Requirements to qualify for GST-free treatment under section 38-38
	• Characterisation as residential vs commercial residential premises and why it matters
	• Issues arising on the sale of a going concern of SDA; and
	• Use of agency arrangements in provision of SDA and GST implications recovery of input tax credits.

9:30–10:30am Session 9: General anti-avoidance provisions in GST administration
Speaker: Andrew Sommer, CTA, ITX Legal

General anti-avoidance provisions perform a critical role in the administration of the Australian taxation system. The design of the current provisions and the 
jurisprudence is very much linked to income tax. There are critical differences in the way in which general anti-avoidance provisions operate in the context of 
indirect taxation.
	• What are the challenges of general anti-avoidance provision in the context of indirect tax?
	• How has Division 165 been deployed?
	• How does Division 165 interact with the key choices and elections under the GST Act?
	• What has happened with the “gold” cases?
	• What other mechanisms are available to counter tax avoidance in GST; and
	• Is it time to reform our approach to anti-avoidance in GST?

10:30–11:00am Morning tea
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Technical program
Day 2	 Friday, 17 October 2025 continued

Time Session

11:00–12:00pm Session 10: GST issues in the power industry (incl renewables)
Speaker: Bastian Gasser, ATI, MinterEllison

There are a growing number of GST technical issues arising in the power industry – for generators, distributors and retailers, but also for Government and private 
investors in the renewables energy industry. Some of these issues are being raised on a case-by-case basis by the ATO in Justified Trust reviews, and aren’t the subject 
to public guidance or debate. Some of the themes discussed will also be relevant for other taxpayers. This session will explore:
	• The GST implications of Power Purchase Agreements (PPAs)
	• Agency (and subdivision 153-B) arrangements arising in relation to connection fees
	• Gifted assets; and
	• The coming end of the LGC regime, and the GST treatment of what might replace it.

12:00–1:00pm Session 11: Economic update on Supply chains, Tariffs, Customs and Global Trade
Speaker: Cherelle Murphy, EY

The Economic Update will delve into the current state and future outlook of our national economy. Cherelle will provide valuable insights into the impact of tariffs 
on Australian industries and consumers, examine various economic factors influencing productivity, and unpack the implications of Labor’s Economic Reform 
Roundtable.

1:00–2:00pm Lunch
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Technical program
Day 2	 Friday, 17 October 2025 continued

Time Session

2:00–3:00pm Session 12: GST Technical issues arising from justified trust reviews
Speaker: Shagun Thakur, PwC

This session will explore key GST technical issues arising in justified trust reviews, which have become central to the ATO’s approach for large and complex taxpayers. 
The discussion will cover common review findings, emerging risk areas, and practical strategies to support compliance and governance.
	• Overview of Justified Trust Reviews: Explanation of the justified trust framework, its objectives, and its increasing significance in the ATO’s compliance approach for 

large and complex taxpayers.
	• Common GST Technical Issues: Discussion of the most frequently encountered GST technical issues during reviews
	• ATO Focus Areas and Emerging Risks: Insights into the ATO’s current areas of focus, recent guidance, and emerging risk areas identified through justified trust 

reviews; and
	• Best Practice Strategies: Recommendations for preparing for justified trust reviews, managing technical GST risks, and maintaining robust documentation and 

governance frameworks.

3:00–3:30pm Afternoon tea

3:30–4:30pm Session 13: International GST
Speaker: Brian Lu, Australian Taxation Office

Australia introduced GST to the cross-border supplies of digital product and services in 2017 and low value goods in 2018, leveraging principles recommended in 
the OECD International VAT/GST Guidelines. This GST reform has generated strong revenue outcomes supported by high voluntary compliance from non-resident 
businesses and an effective ATO international GST compliance program. This session will provide an overview of what has happened ‘behind the scene’, our observations 
of the non-resident business population, and notable international trends, as we approach a decade since the policy inception.

4:30pm Conference Close
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Presenters
Jonathan Ackerman, ATI, is a Director 
of Ackerman Consulting, which provides 
specialist GST and other indirect tax 
consulting and legal services. He has 
over 25 years’ experience advising 
corporate clients on complex indirect tax 
matters, including senior roles at DLA 
Piper and PwC. Jonathan has run his own 
tax practice for over a decade, primarily 
working with mid-tier accounting and 
law firms. He is a regular commentator 
and presenter on GST issues and has 
published numerous papers.

Julia Brosnan is a Senior Associate in 
MinterEllison’s Sydney Tax Practice 
Group. Julia has a special focus on GST 
and has worked on a range of complex 
matters for clients across the private and 
public sectors. Her experience includes 
providing GST advice and compliance 
support on property development and 
infrastructure projects, energy and 
resources transactions, cross-border 
activity, mergers and acquisitions 
and financial services. Julia also has 
significant experience assisting clients 
with GST risk reviews and ATO audit 
activity as well as disputes in the Federal 
and Full Federal Court. 

Matthew Cridland, CTA, is a Partner in 
the Tax Team at K&L Gates and based in 
Sydney. He focuses on matters relating 

to GST and all State Taxes. Matthew has 
been in practice for more than 25 years 
and he advises clients across a broad 
range of industry sectors. In addition 
to assisting clients with deals advice 
and revenue office reviews, he also has 
experience advising on litigation matters. 
Matthew is involved with the indirect tax 
committees of industry groups including 
the Property Council of Australia and the 
Financial Services Council. He is also a 
Contributor to the Australian Financial 
Review and The Australian. He is a 
Charted Tax Adviser.

Bastian Gasser, ATI, is a Partner in the 
Tax team at Minter Ellison in Melbourne, 
specialising in GST. Bastian has over 
20 years’ experience in consulting 
and advising Australian and foreign 
corporates, government departments, 
statutory authorities, charitable entities 
and superannuation and infrastructure 
funds on GST law. He is chair of the Tax 
Institute’s GST technical committee and 
sits on the GST Stewardship Group.

Virginia Gogan is an acting Assistant 
Commissioner in Public Groups at the 
ATO, with responsibility for the Public 
Groups GST Hub, leading the overarching 
risk and strategy for GST for public and 
multinational businesses. Virginia has 
significant experience in GST in multiple 

roles at the ATO, including previously 
leading the GST Financial Services and 
Insurance Strategy and working on 
cross-border new measures.

Brian Lu is a director from the 
Australian Taxation Office and has 
led the international GST compliance 
program since 2023. In addition to the 
compliance program, Brian represents 
the ATO in various international forums 
including the OECD Working Party 9 on 
Consumption Taxes and supports the 
Official Development Assistance (ODA) 
effort by the Department of Foreign 
Affairs and Trade (DFAT) in the Pacific 
region. Prior to the ATO, Brian worked 
in management consulting, advising 
large multinational and Australian 
businesses on corporate strategy and 
transformation.

Cherelle Murphy is EY’s Oceania, 
Chief Economist. Prior to EY, Cherelle 
was Chief economist at Austrade, 
helping guide Australian Government 
policy in trade, foreign investment and 
tourism. Cherelle also spent 15 years 
at ANZ Bank, having started her career 
as an economic research analyst at 
the Reserve Bank of Australia. She 
also worked as a journalist for the 
Australian Financial Review. Cherelle 
holds a Bachelor of Commerce (Hons) 

from Curtin University and a Master 
of Population Studies from Australian 
National University. She is a graduate 
of the Australian Institute of Company 
Directors. Cherelle is and a member 
of Chief Executive Women and 
Deputy Chair of Australian Business 
Economists.

Jonathan Paul is the GST Manager for 
the Woolworths Group. He has over 
25 year’s experience in GST/VAT in 
Australia and the UK. Prior to joining 
Woolworths in 2022 Jonathan worked 
in the Big4 advising clients across a 
broad range of industries and sectors 
including international trade, energy and 
resources, e-commerce and providing 
GST advice to companies involved in 
mergers and acquisitions. His experience 
also extends to managing ATO audits, 
systems and compliance reviews.

Jessica Pengelly, CTA, is a Director at 
Pengelly & Co Legal in Adelaide. Jessica 
has over 15 years’ experience working 
tax and revenue law, and practices across 
a range of tax areas in both tax advisory 
and tax disputes. Jessica specialises in 
indirect taxes, and is highly regarded 
for her deep experience in GST. Given 
her depth of experience, Jessica has 
worked with businesses in the property 
development, banking, financial services, 
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Presenters
food and beverage, not-for-profit and 
insolvency industries to resolve complex 
GST issues and deliver commercially-
focussed outcomes. Prior to joining 
Pengelly & Co Legal, Jessica worked 
for the ATO and was part of the ATO’s 
tax Counsel Network, specialising in 
international tax and GST, with a sub-
focus on the GST treatment of food and 
beverages. Jessica is a regular speaker 
for the Tax Institute and has authored a 
number of papers and presentations on 
topical GST issues.

Chris Plakias is currently Head of 
Indirect Taxes at the Westpac Group. 
Chris commenced his career as an 
undergraduate with KPMG in 1990 and 
worked across Audit, Tax and Accounting 
before focusing on Indirect tax. In 1999, 
Chris joined St.George Bank to assist 
with the implementation of GST and was 
appointed to his current role following 
the WBC/SGB merger in 2010. Chris has 
been deeply involved in financial services 
industry for over 25 yrs and has advised 
on an extensive range of issues and 
transactions. He is a foundation member 
of the ABA’s GST working group and 
represents the ABA as a member of the 
ATO’s GST Stewardship Group.

John Ryan is the Group Indirect Tax 
Principal at BHP overseeing indirect tax 
compliance and advisory. John regularly 

deals with global indirect tax policy and 
regulatory matters across a complex 
portfolio in APAC and EMIA including with 
respect to e-Invoicing and Continuous 
Transaction Control regimes. John also 
leads BHP’s tax transformation initiatives 
and works closely with finance, ERP and 
technology stakeholders.

Michelle Sams is an Assistant 
Commissioner in the Public Groups 
and International business line at the 
Australian Taxation Office (ATO). Michelle 
has 18 years corporate tax experience. 
Prior to joining the ATO in 2017 Michelle 
was a Director in KPMG’s Deal Advisory 
Tax Team.

Sasha Smith, FTI, is a Partner in 
Deloitte’s Tax & Legal practice with 
over 16 years’ experience in indirect 
tax. Specialising in GST, Sasha assists 
public sector and large multi-national 
clients solve their most complex tax 
issues. Sasha has had considerable 
experience advising clients on GST 
technical matters, including matters of 
input tax credit recovery, apportionment, 
cross border tax, infrastructure and 
other complex transaction advisory 
matters. Sasha has a key focus on 
GST governance, assisting clients 
with identifying areas of GST risk 
and opportunity, with implementing 
processes to manage and minimise 

compliance risk including undertaking 
GST data testing and tax controls testing, 
and supports clients subject to ATO GST 
assurance reviews. Sasha is a Fellow of 
the Tax Institute of Australia, a member  
of the Property Council of Australia, and  
a member of the ATO’s Government 
Entities Working Group.

Andrew Sommer, CTA, is an expert 
in indirect taxation, with a particular 
specialty in complex GST issues. He is 
called upon to advise on all aspects of the 
GST for any major projects or transaction. 
He advises clients on financial structuring 
(including securitisation), property 
dealings and commercial transactions. 
Andrew has extensive experience in 
conducting and managing disputes with 
revenue authorities. Although Andrew’s 
practice is primarily focused on GST, 
he has also worked in a range of other 
taxation areas including income tax, 
payroll tax, fringe benefits tax and R&D 
tax incentives. Andrew has taught post 
graduate courses in taxation for both 
the University of New South Wales and 
Sydney University.

Chris Tang is a Special Counsel in  
the GST team at MinterEllison. Chris 
advises on GST issues across various 
sectors with a focus on government, 
property, financial services, and mining 
and energy. His experience extends to 

advising on the GST aspects of complex 
property transactions, development 
arrangements, financing structures and 
mergers and acquisitions transactions. 
He also assists clients with ATO reviews/
audits and compliance matters.

Shagun Thakur, ATI, is PwC’s lead 
partner for Indirect Tax in Perth, bringing 
over 17 years of hands-on experience in 
helping organisations address their most 
complex GST and indirect tax challenges. 
He has a proven track record of guiding 
clients through high-stakes situations, 
including large-scale audits, mergers and 
acquisitions, cross-border operations, 
and major infrastructure projects across 
a wide range of industries. Recognised 
for his ability to translate complex 
tax requirements into clear, practical 
strategies, Shagun is also the national 
leader for GST compliance automation 
at PwC. In this role, he is at the forefront 
of helping clients adopt innovative 
technology to streamline tax processes, 
reduce risk, and improve reporting 
accuracy. Shagun works closely with 
clients and tax authorities alike, drawing 
on his practical experience to offer 
straightforward, relevant guidance. He 
is valued for his ability to break down 
complex issues, helping organisations 
make informed decisions in a rapidly 
changing tax environment.
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Presenters
Steve Visser, CTA, is Director in the 
KPMG Enterprise National Indirect Tax 
team. Prior to this, Steve specialising in 
GST from its commencement in 2000, 
where he started his GST career as 
a GST Field Compliance Officer with 
the Australian Taxation Office before 
transitioning across to professional 
practice where he undertook a variety 
of roles within the larger mid-tier 
accounting networks approximately  
20 years ago, before joining KPMG  
in February 2022. Being able to call 
on this variety of GST roles and the 
experiences gained from them,  
Steve has been of valuable assistance  
to clients who have been selected  
for ATO verification/audit activities 
across a multitude of industries and 
business types while also having 
drafted and lodged a countless number 
of successful private binding ruling 
applications, Notices of Objections 
against both GST and/or Administrative 
Penalty assessments. In addition to  
his GST experience, Steve has advised 
on Fuel Tax and various state based 
indirect taxes. 

Lachlan Wolfers, CTA, is the Global 
Head of Indirect Taxes for KPMG, and 
also the Global Head of Data for KPMG 
Tax & Legal. He is also the National 
Leader of KPMG Law in Canada. He has 

over 25 years of experience advising 
multinational companies on indirect 
taxes, as well as tax transformation 
and technology. Lachlan is passionate 
about the role of indirect taxes in driving 
developments in the digitalization of 
the tax function. His recent publications, 
‘Transforming the in-house tax function 
through Technology’, ‘The Future of 
Indirect Taxes to 2030‘, ‘The Future of 
VAT in a Digital World’ and ‘The Future of 
Generative AI in the Tax Profession’ all 
seek to provide insights on developments 
in areas like indirect taxes, how data is 
managed in the tax function and in the 
use of technologies to chart a course to 
the future. Lachlan has a strong sector 
focus on the digital economy and in the 
financial services sectors, and acts for 
many of the largest companies in these 
sectors, including for industry bodies. 
Lachlan also has considerable experience 
in the implementation of VAT/GST 
systems, having done so in Australia in 
the year 2000, and in China from 2012 to 
2016. In 2020 Lachlan was awarded the 
Indirect Tax Advisor of the year for the 
Asia Pacific region by the International 
Tax Review. Lachlan has a long history 
of providing support and expertise to 
policymakers, finance ministries and tax 
authorities around the world, including 
in China, Australia and the UK, as well as 
the OECD. He is admitted as a Solicitor 

to the Supreme Court of NSW, and is 
called to the Bar by the Law Society of 
Ontario. Earlier in his career, Lachlan was 
the Associate to Justice Keith Mason, 
President of the NSW Court of Appeal. 
Lachlan has co-authored the leading 

textbook on capital gains tax in Australia 
(with Adjunct Professor Gordon Cooper 
AM), as well as authoring chapters for 
textbooks on income tax and GST. He 
was previously a National Director of the 
Taxation Institute of Australia.
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Hilton Sydney 
488 George Street, Sydney NSW 2000

Hilton Sydney – Celebrating 50 Years of Event Excellence
An iconic landmark in the heart of Sydney’s CBD, Hilton Sydney offers 4,000 m² of flexible event space, including a 
grand ballroom for up to 1,100 guests, 28 meeting rooms, and cutting-edge AV technology. Now celebrating its 50th 
anniversary in 2025, Hilton Sydney continues to set the standard for premier events with sophistication and service.

Perfectly located near Town Hall Station, Pitt Street Mall, and the Queen Victoria Building, delegates will enjoy 
effortless access to the city’s best. The venue also features upscale dining at Glass Brasserie, Zeta Bar, and the 
heritage-listed Marble Bar, along with luxurious accommodation, a day spa, 25 m indoor pool, and Executive Lounge 
access — making it a complete experience for both speakers and guests.

Getting there 
If you arrive by car, program 255 Pitt Street into your navigation system and access the hotel via Pitt Street. Hilton 
Sydney is approximately 30 minutes from Sydney’s International and Domestic Airports, and 100m/328ft from Town 
Hall Railway Station. 

Airport Link Trains are available between Sydney Airport and Central Station, approximately every 10 minutes. To use 
this service, you will need to purchase an Opal Card from the station. The Queen Victoria Building Light Rail stop is 
located on the doorstep of Hilton Sydney, providing direct access to both Circular Quay and Chinatown.

Parking 
Please note that the hotel does not offer self-parking. The nearest public car parks are: Secure Parking (underneath 
the hotel) or next door at Wilson Parking 

Valet parking is available at $95 amount per day, self-parking is not available 

Accommodation 
Accommodation bookings can be made through the hotel email sydney@hilton.com or calling +61 2 9265 6045,  
by following the link on the event web page or via this link: 

Rooms & Suites | Hilton Sydney Accommodations
Please note that as per hotel booking conditions, all accommodation booked is non-refundable. All additional hotel incidentals, including breakfast, remain the 
responsibility of delegates, and individuals will be responsible for payment of the balance of their account when checking out of the hotel. Please note that extra charges 
may be incurred for additional guests and will be charged to individual room accounts upon checkout. 

Venue and accommodation

https://www.secureparking.com.au/en-au/car-parks/australia/nsw/hilton-hotel-sydney-car-park/
https://www.wilsonparking.com.au/parking-locations/new-south-wales/cbd-sydney-south/citigroup-centre-car-park/
mailto:sydney@hilton.com
https://www.hilton.com/en/hotels/sydhitw-hilton-sydney/rooms/
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Confirmation of registration 
Please note you will receive two separate emails in the form of a tax invoice at the 
time of payment and a confirmation email at registration completion. 

Continuing Professional Development (CPD) 
Attendance at the conference counts for 13 hours of CPD with The Tax Institute. 

The Tax Institute’s attendee hub 
This event will be accessible to all delegates via our dedicated attendee hub. 
Program information, materials (technical papers and presentations), survey forms 
and more will be available via The Tax Institute’s virtual attendee hub. All delegates 
are encouraged to access the platform prior to the event. Technical papers and 
PowerPoint presentations will be available on the attendee hub to all participating 
delegates approximately five days before the event. Delegates will receive 
instructions on accessing the virtual attendee hub by email.

Delegate list 
A delegate list will be included on the attendee hub to assist with networking. 
Please indicate at the time of registration if you do not want your name to be 
included. Alternatively, you can edit your profile visibility settings in the virtual 
attendee hub at any time during the event. 

Dress code 
Business or business casual attire is suitable for the duration of the conference. 

Special dietary and accessibility requirements 
Please indicate any special dietary requirements at the time of registration. Please 
email us with any accessibility requirements at nationalevents@taxinstitute.com.au 

Networking function/Convention dinner/Welcome Reception 
A networking function will be held directly following the last session on Thursday 
from 5.30pm at Zara Bar at The Hilton Sydney Hotel. The networking function is 
included in the conference registration fee for delegates. Additional tickets are 
available to purchase for accompanying persons at a cost of $85. Please indicate 
your requirements, including dietary requirements, at the time of registration. 

Cancellation policy 
The Tax Institute reserves the right to alter, amend or cancel all or any of the 
arrangements contained in the program. Should a face-to-face event be cancelled 
due to an event beyond The Tax Institute’s reasonable control, including ‘an act 
of god’, ‘pandemic’, ‘health-related event’ or ‘government requirements’, we will 
endeavour to transition to an online format to deliver the event. If there is a 
difference in price, a credit will be provided to delegates to be used at a future event. 

It is a condition of acceptance of registration that an administration fee of 20% of 
the registration fee be charged for cancellation if you can no longer attend the event. 
Cancellations must be received in writing by The Tax Institute five working days prior 
to the event. No refund will be given for cancellations received within five working 
days of the event. A replacement may be nominated. If the replacement is not a 
member, the non-member registration fee will apply. CPD hours will be allocated to 
the designated attendee. 

The Tax Institute cannot accept responsibility for delegates’ late transport arrivals 
or non-arrivals due to delays.

Privacy 
We take your privacy seriously, and our policy can be viewed at:  
https://www.taxinstitute.com.au/about-us/privacy-copyright-disclaimer. 

Enquiries 
For further information regarding this event, please contact the Events Team on  
1300 829 338 or nationalevents@taxinstitute.com.au. 

For registration enquiries, please contact customeradmin@taxinstitute.com.au. 

Event information

mailto:nationalevents%40taxinstitute.com.au?subject=
https://www.taxinstitute.com.au/about-us/privacy-copyright-disclaimer
mailto:nationalevents%40taxinstitute.com.au?subject=
mailto:customeradmin%40taxinstitute.com.au?subject=
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Registration

Register now!

Register online  Register via form 
included in this brochure

Registration inclusions

Online access 
to presentations 

and technical 
papers 

Morning/
afternoon tea/ 

lunches 
Networking 
function*

Full registration
This registration option entitles  
one delegate to attend the entire 
event.

*Additional tickets to the Networking function can be purchased on the registration form

Discounts
Early bird registration 
All registrations received and paid on or before 26 September will be entitled to an 
early bird discount. 
Please note: The registration fee does not include accommodation, hotel incidentals or transfers. 

Group discount
Purchase four full registrations (early bird or standard) and receive a fifth full 
registration for free. The free fifth registration must be of equal or of less value to 
the four paid registrations. 

This offer cannot be redeemed in conjunction with any other promotional offer or 
code. All attendees must be from the same firm and all registration forms must be 
submitted together. For further information please contact the national events team 
on 1300 829 338 or nationalevents@taxinstitute.com.au. 

https://www.taxinstitute.com.au/events/conferences-forums/national-gst
mailto:nationalevents%40taxinstitute.com.au?subject=


National GST Conference
Registration form

44726 | WD/BM

A tax invoice and confirmation letter will be sent on receipt of your registration. Please photocopy for additional delegates and retain original copy for your records. All prices quoted are in Australian dollars and include GST 
where applicable. ABN 45 008 392 372.

1	 Registration 2	 Delegate contact details

Member no.:	

If your member details are up-to-date, you can skip this section. 

Title:	�    Mr   Mrs   Miss Ms 	 Date of birth:  DD/MM/YYYY

First name:	

Last name:	

Position:	

Company:	

Address:	

Suburb:	 	 State: 	    Postcode: 

Telephone:	 	 Mobile: 

Email:	

  Please tick this box if you do not wish your name to be included on the delegate list provided to all attendees for networking
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Please see page 15 for registration inclusions.

Member New member* Non-member

Early bird registration  
Register on or before 26 September 2025   $1,795  $2,215   $2,095

Standard registration  
Register after 26 September 2025   $1,995  $2,415   $2,295

	I understand that the registration fees do not include printed materials. Access to materials will be electronic. 

Networking Function
The networking function is INCLUDED in the registration fee for delegates attending the full conference.
Thursday, 16 October at the Zeta Bar, Hilton Sydney Hotel 

  Yes, I WILL be attending the networking function OR 
  No, I WILL NOT be attending the networking function 
  Yes, I require additional tickets for the networking function at $85 per person 

No.  x  tickets at $85 each:    $
Dietary requirements:	

I hereby apply for membership of  
The Tax Institute and declare that  
I am a person of good fame, integrity  
and character. I agree to be bound by 
the Constitution of The Tax Institute.

Signature:	

Date of signature:

DD/MM/YYYY

JOIN TODAY

*Become a member and save!
Not a member of The Tax Institute yet? Sign up for 
membership along with your event registration and:

– save over $215 on Affiliate membership on the 
first 12 months

– access member-only prices to this and future 
events

– access all member-only technical resources.

Find out more about membership at  
taxinstitute.com.au/membership

http://taxinstitute.com.au/membership


Collection notice: The Tax Institute (TTI) complies with its obligations under the Privacy Act 1988 (Cth) with respect to how it handles personal information. For information on how TTI collects, uses, holds and discloses personal information, 
please see its privacy policy at www.taxinstitute.com.au. [You can also request TTI’s consultants to provide you with a copy of TTI Privacy Policy.] By submitting your application to TTI, you confirm that you have read TTIs Privacy Policy and  
you consent to your personal information being collected, used and held by TTI and disclosed to third parties in accordance with TTI’s Privacy Policy.

For event enquiries, please contact the National Events Team on 1300 829 338 or nationalevents@taxinstitute.com.au
For registration enquiries, please contact customeradmin@taxinstitute.com.au

Email  customeradmin@taxinstitute.com.au  �Mail  Level 21, 60 Margaret Street, Sydney NSW 2000 Online  taxinstitute.com.auTo register
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4	 Payment method

Please note: all registration payments must be made prior to the event, unless other arrangements have 
been made with The Tax Institute.

Name on card:	

Card no.:	 	 Expiry date:   
MM/YY

 

Cardholder’s  
signature:	

For our refund, cancellation and replacement policy visit taxinstitute.com.au/professional-development/event-policy.

  Cheque payable to The Tax Institute (in Australian dollars)

  Credit card    Card type:    AMEX       Visa       MasterCard       Diners

3	 Payment summary

Registration fees	 $ 

Additional guest tickets – networking function ($85 each) �  $  

Total payable	 $  
Please note: The Tax Institute cannot accept responsibility for delegates’ late flight arrivals.  
Transfer costs are non-refundable and non-transferable.

http://www.taxinstitute.com.au
mailto:nationalevents%40taxinstitute.com.au?subject=
mailto:customeradmin%40taxinstitute.com.au?subject=
mailto:customeradmin%40taxinstitute.com.au?subject=
http://taxinstitute.com.au/events/conventions-retreats/tasmanian-tax-convention
http://taxinstitute.com.au/professional-development/event-policy


taxinstitute.com.au

Join the conversation

facebook.com/thetaxinstitute

linkedin.com/school/the-tax-institute

twitter.com/taxinstituteoz

instagram.com/thetaxinstitute_

http://taxinstitute.com.au
https://www.facebook.com/thetaxinstitute
http://facebook.com/thetaxinstitute
http://facebook.com/thetaxinstitute
linkedin.com/school/the-tax-institute
linkedin.com/school/the-tax-institute
https://twitter.com/TaxInstituteOz
http://twitter.com/taxinstituteoz
http://twitter.com/taxinstituteoz
http://instagram.com/thetaxinstitute_
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